Nudopmanus o kauecTBe 00CIyKMBAHUSA NOTpedUTEIell ceTeBOM OpraHu3anueit

MYII «I1IOBB» 3a 2017 roa

1. O6mas undgopmanus 0 ceTeBoil OPraHN3aNuu

1.1. KonmruectBo notpeduteneit ycnyr cerepoit opranu3anuu MYIIT « [ TOBB» ¢ pa36uBkoii mo ypoBHsIM

HaIPSKEHUS,

KaTeropusiM HAJICKHOCTH TMOTpeOuTeNled ¥ Tumy mnorpedureneit (puznyeckue WU
IOPHINYECKHUE JINIA), a TAKXKE JTUHAMUKA 110 OTHOLICHHIO K T'OJTY, IPEIIIECTBYIOIMEMY OTYCTHOMY:

2016 2017
JuHamuka,
Kareropus YpoBEHb KaTeropys HaJeKHOCTH KaTeropysi HaJeKHOCTH %
norpebutenedl | yanpskenus| Beero BIIEKTPOCHAGKEHUSI BCETO JNIEKTPOCHAGKEHHSI
1 2 1 2 BCET0
BH 0 0 0 0
CH 1 0 0 0 0
IOpuanueckue nuia
CH2 14 0 4 10 14 0 4 10
HH 35 0 1 34 35 0 1 34
BH 0 0 0 0 0%
CH 1 0 0 0 0
®duznuecKye aua
CH 2 0 0 0 0
HH 10 0 0 10 10 0 0 10
Bcero 59 0 5 54 59 0 5 54

1.2. KonuuecTBO TOYEK IOCTAaBKM BCEr0 M TOUYEK IOCTABKH, OOOpPYJOBAHHBIX MpHOOpamMH yyeTa
AIIEKTPUUYECKONW DHEPTuH, C pa30MBKOW: (U3MYECKHEe JUIa, IOPHIUYECKHE JUIa, BBOJIHBIC YCTPOWCTBa
(BBOJHO-pacnpeieITeNbHOE YCTPOMCTBO, IIaBHBIN pacnpeAeauTeIbHbII IUT) B MHOTOKBAPTHPHBIE J0Ma,
0ecxo03siiHbIe 00BEKTHI 3JEKTPOCETEBOr0 XO3HCTBA, MPUOOPHI yuyeTa ¢ BO3MOXHOCTHIO JMCTAHIIMOHHOIO
cOopa 1aHHBIX, a TAKXKE AMHAMHKA 110 OTHOIICHHUIO K TO/Y, IPEIIECTBYIOLIEMY OTYETHOMY:

B T.4. 000PYIOBaHHBIX B T.Y. C JUCTAHI[HOHHBIM COOPOM
KOJI-BO TOYEK ITOCTABKH, IIT.
No Kareropus npudopaMu yueTa, Iirt. JAHHBIX, TIT.
- notpeouTene R
2016 | 2017 |MEMMEESl o016 | 2017 MMl o016 | 2017 | M :
0 0 %
% 0
1 2 3 4 5=(4-3)/3.% 6 7 8=(7-6)/6,% 9 10 [11=(10- 9)/9, %
1. dusnyeckue nuna 11 11 0 11 11 0 0 0 0
2. | IOpuaguueckue nuna | 107 107 0 107 107 0 7 7 0
BBoHbIe
3, | yerpoiicrsa s 0 0 0 0 0 0 0 0 0
MHOTOKBapTUPHBIE
SKUJIBIE IOMA
4. becxo3ssiinpie 0 0 0 0 0 0 0 0 0
00BEKTEI
5. Bcero 118 118 0 118 118 0 7 7 0




1.3. Uadopmarus 06 00beKTax 3MEKTPOCETEBOTO XO3MCTBA CETEBOW OPraHU3alluU: JUTMHA BO3TYIITHBIX
nuHui (nanee - BJI) u kabenbabIx nuHui (nanee - KJI) ¢ pa3buBkoi mo ypoBHSIM HANpPsDKEHHS, KOJTUYECTBO
noxcranimii 110 kB, 35 kB, 6(10) kB B nnHaMuKe OTHOCUTENBHO TOfa, IPEAIECTBYIOIEr0 OTYETHOMY:

YpoBeHb HAIPSKEHUS

Obwexr CH2 (1-20 xB) HH (10 1 B)
JIIEKTPOCETEBOTO
xo3siicTBa 2016 2017 Hunamuka 2016 2017 Husamura
n3MeHenus, % n3MeHenus, %

Bosmymneie o o
s (BJT), kv 9,2 9,2 0% 11 1,1 0%

KaGenbHbie 173.4 1734 0% 48,4 48,4 0%
suann (KJI), km
IloacTannuw, mr 44 44 0%

1.4. YpoBeHb (pu3mueckoro M3Hoca OOBEKTOB 3JIEKTPOCETEBOrO XO3SiCTBAa CETEBOM OpraHU3alMd C
pa30MBKOI 1O YPOBHSIM HANPSHKEHHS U TIO THIIAaM 000pYyJOBaHUs, a TAKXKe TUHAMHKA 10 OTHOIICHHUIO K TOAY,
MPEIIECTBYIONIEMY OTYETHOMY, 3allOJIHAETCS B MPOU3BOJIBHOW (DOpMe M BbIpakaeTcs B MPOILIEHTaxX IO
OTHOIIEHHUIO K HOPMAaTHBHOMY CPOKY CIIY>KOBI OOBEKTOB.

YpoBeHb HANPSKCHUS

Obmext CH2 (1-20 kB) HH (0 | kB)
3JIEKTPOCETEBOTO Tinmavixa Tnnavika
XO03sHicTBa 2016 2017 2016 2017
n3MeHeHus, % u3MeHeHus, %

Bo3nyuineie o 0
s (BJ), % 51 51 0% 51 51 0%

KabGensHble 0 0
s (KJT), % 53 53 0% 54 54 0%
Iloncrannmu, % 52 53 1%




2. Uudopmanus o kauecTBe yCJIYT 10 mepeaayve
3JIEKTPHYECKON JHEPIr U

2.1. Tloka3arenu KauyecTBa YCIyr IO Mepenaye >3JIEKTPUYECKOW HHEpPrud B IEJIOM IO CETEeBOU
OpraHM3alil B OTYETHOM IIEpUOJE, a TaKXKe JIMHAMUKA IO OTHOIICHHIO K TOJY, MPEAIIECTBYIOIIEMY
OTYETHOMY.

N Tloxazatens 3HaueHUe OKa3aTest, TObI
2016 2017 Junamuka
HM3MEHEHHUS
TOKa3aTess
1 2 3 4 5
1 TMokasarenb cpeiHei MPOJOIKUTENLHOCTH MPEKPaIeH I iepeaadn snekrpudeckoii sueprun (Isap)) 0 0 0
1.1 BH (110 B u Br111I€) - - -
1.2 CH1 (35 - 60 xB) - - -
1.3 CH2 (1 -20 xB) 0 0 0
1.4 HH (10 1 xB) 0 0 0
2 |IMoka3zarens cpeHeil YacTOTHI IPEKPAIEHHI Tiepenaun ssexTprudeckoit sHeprun ([sar) 0 0 0
2.1 BH (110 B u BbIIIIE) - - -
2.2 CHI1 (35 - 60 xB) - - -
2.3 CH2 (1 -20 xB) 0 0 0
2.4 HH (10 1 xB) 0 0 0
[lokazarens cpegHel MPOAODKATENHPHOCTH MPEKPALICHUI Tepefavynd dSJIeKTPUYECKOW JHEprHH, 0 0 0
3 |CBASAHHBIX C MPOBEIEHHEM PEMOHTHBIX paboT Ha OOBEKTaX SIIEKTPOCETEBOrO XO3SHCTBA CETEBOIt
opraHuzanuyu (CMEXHOH CETeBOil OpraHu3alMM, WHBIX BJIAJENbLEB OOBEKTOB SJIEKTPOCETEBOIO
XO3HﬁCTBa) (HSAIDL mlau)
31 BH (110 B u BbImIE) - - -
3.2 CH1 (35 - 60 xB) - - -
3.3 CH2 (1 - 20 xB) 0 0 0
34 HH (o 1 xkB) 0 0 0
[Tokazarenp cpeaHeld YacTOThI MpPEKpAIIEHUH Mepenaud 3JIEKTPUUECKOM HSHEepruM, CBSI3aHHBIX C 0 0 0
MPOBEJICHUEM PEMOHTHBIX pabOT Ha OOBEKTax HJIEKTPOCETEBOTO XO3SHCTBA CETEBOH OpraHM3allu
4 | (cMexxHOH ceTeBOl OpraHM3alMM, HHBIX BIAETBIEB 0OBEKTOB 3JIeKTpoceTeBoro xossiicta) (Ilsairo
l'[J'laH)
4.1 BH (110 xB u BeI111€) - - -
4.2 CH1 (35 - 60 xB) - - -
4.3 CH2 (1 -20xB) 0 0 0
4.4 HH (mo 1 kB) 0 0 0
5 KonnuectBo cnydaeB HapylleHHs KadecTBa SJICKTPUUECKOH HHEPTUM, MOITBEP)KICHHBIX aKTaMU 0 0 0
KOHTPOJIUPYIOLIUX OpraHu3aluii ¥ (UIM) pelieHUAMH Cy/a, INTYKN
B TOM umclie KOIMYECTBO CIy4aeB HApYIICHHs KauyecTBa 3JIEKTPUYECKON SHEPIHMH 110 BUHE CETEBOIt 0 0 0
5.1 | opranu3aniy, MOATBEPXKICHHBIX aKTAMH KOHTPOJMPYIOLIIMX OpraHu3anuid u (WIK) pelIeHHusIMH Cyna,
LITYKH




2.2. PEUTUHT CTPYKTYPHBIX €IMHUI] CETEBOI OPraHU3alMU 110 KAYECTBY OKa3aHUs yCIyT 10 Nepeiade dIEKTPUUECKOM SJHEPTUH, a TAKXKE 110
Ka4yeCTBY JIEKTPUUECKON SHEPIUU B OTYETHOM IIEPUOJIE.

N | CrpykrypHas Iloka3arens cpenneit Ilokazarens cpenneit ITokazarens cpennei ITokazarens cpennHen [Tokazarens kauecTBa IInanupyemsie
eIMHULA IIPOAOJKUTENBHOCTH 4acTOTHI IPEKPAIEHUI MIPOAOIKUTENBHOCTH 4acTOThI MPEKpaIEeHHH OKa3aHHs yCIyT IO MEPONPUATHS,
ceTeBoil IIpeKpalleHuil mepeaaun | nepenadu JIeKTPUUecKol | MpekpalleHui nepefadn | nepefadu MEeKTpUUecKol | mepejgade 3JIeKTpU4ecKkoil | HampaBiieHHBIE Ha

OpraHu3aIu IMEKTPUUYECKON HSAIFI NIEKTPUUYECKOHN SHEPIHH, SHEPI'uH, CBSI3aHHBIX C SHepruu (OTHOILEHHE MOBBIIICHHE
9HCPIHUH, CBSI3aHHBIX C MIPOBEICHUEM PEMOHTHBIX o01ero yucna KayecTBa OKa3aHUs
oueprun,  SAID! IIPOBEJICHUEM PEMOHTHBIX pabor Ha 0OBeKTax 3apEruCTPUPOBAHHBIX YCIIyT IO Iepenaye
pabor Ha 0OBeKTax 3JIEKTPOCETEBOTO ClIydaeB HapyIICHUS 3NEKTPOIHEPTUH, C
31EKTPOCETEBOTO XO3SICTBA CETEBOU Ka4yecTBa JJIEKTPUYECKON | yKa3aHHEM CPOKOB
XO35ICTBa CETEBOM OpraHu3aIyy (CMEXHOH | SHEpruu IO BUHE CETEBOI
OpTaHM3aIHK (CMEXHOM CETEBOH OpraHu3anuy, OpraHU3alH K
CETEBOH OpraHu3anuy, VHBIX BIIaJIENbLEB MaKCHUMallbHOMY
HHBIX BIIAJIENbLEB 00BEKTOB KOJIMYECTBY IIOTpeOuTENeH,
00BEKTOB JNEKTPOCETEBOrO 00CITy’KMBaEMBIX TaKOH
3JEKTPOCETEBOTO XO034HCTBA), CTPYKTYPHOH €IMHULEH
X034HCTBA), 11 CETEBOM OpraHu3anuy B
I SAIFL, rras OTYETHOM MEPHOJIE)
SAIDI, mian
BH |[CHI |[CH2 | HH | BH |CH1 |CH2 | HH | BH |CH1 |CH2 | HH | BH | CH1 | CH2 | HH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
1 IIpexpamenus nepegayu 3aekTpuueckort s3aepruu no suae MYII «ITOBB» otcyrcTBOoBamn

2.3. MeponpusTus, BBIIOJHEHHBIE CETEBOM OpraHU3alUeil B LEJSIX MOBBINIEHUS KadyeCTBa OKAa3aHMs YCIYT MO Mepenade dJIEKTPUYECKOM
SHEPTUU B OTYETHOM MEPHOJIC, 3AMOTHSIETCS B TIPOU3BOJIIBHON dopMe.

. 3ameHa 3ameHa PemonT
[IpoBeneHne MIAHOBBIX UCTIBITAHHON PemoHT Pacuucrka
M30JISITOPOB, | TpaHchopMaTopoB TpaHcGopMaToOpoOB, O6cnyxusanue TII, PITu PY
000pyn0BaHUS TII, PII, mrt Tpacc, ra
T Ha HOBBIE, LT T
CoruacHo yrBepxeHHoro rpagpuxa [P 49 2 - 1 1,2 CorylacHo yTBepxieHHOT0 rpaduka [P

2.4. Tlpouass uHpOpMaIKs, KOTOPYIO CETeBasi OPTaHMU3AIMS CUYUTAET IEIecOO0pPa3HOM ISl BKIIOYEHHUS B OTUET, Kacaromiascs KadyecTBa
OKa3aHus yCIyrT MO Nepeaade MEeKTPUIECKON SHEPTuu.

[TpunsTo pemeHune npouyro HHPOpPMAIIHIO HE PaCKPbIBATh




3. I/IH(l)OpMaIII/Iﬂ 0 Ka4eCTBE YCIYT 10 TEXHOJOTNICCKOMY NPUCOCTAUHCHHU IO

3.1. Uudopmanus o Hamu4uM HEBOCTPEOOBAHHON MOIIHOCTH (MOIIHOCTH, ONpENENIIeMON Kak pa3HOCTh MeXAy TpaHCchOpMaTOpPHOM
MOILHOCTbIO LIEHTPOB IIUTAaHUS M CYMMapHOW MOIIHOCTBIO SHEPrONPUHUMAIOLIMX YCTPOMCTB, HEMOCPEACTBEHHO (WJIM ONOCPEIOBAHHO)
MPUCOCANHEHHBIX K TaKUM IEHTpaM MHUTaHUS, M SHEPrONPUHUMAIOIIUX YCTPOMCTB, B OTHOIICHHUU KOTOPBIX HMEIOTCA 3asABKH Ha
TEXHOJIOTUYECKOE MPUCOECIUHEHHUE) AJISl OCYLIECTBICHUS TEXHOJIOIMUECKOr0 MPUCOEAUHEHHSI B OTYETHOM IEPHOJE, @ TAK)KE O MPOTHO3ax €e
yYBEJIMUYEHUSI C pa30MBKON MO CTPYKTYPHBIM €IMHHUIIAM CETeBOM OpraHM3allMi U MO YPOBHSM HANpPSDKEHUS HA OCHOBAaHMHM WHBECTULMOHHOMN
IIPOrpaMMbl TaKOW OpraHU3aI|H.

HeBocTpe6oBaHHOI MOITHOCTH [ OCYILIECTBIICHHUS TEXHOJIOTUYECKOTO nprcoeanneHust B 2017 He ObL10.

3.2. Meponpustusi, BBIIOJHEHHBIE CETEBOM OpraHu3anveldl B IENSIX COBEPIICHCTBOBAHHS JCSATEIBHOCTH IO TEXHOJOTHYECKOMY
MIPUCOSAMHCHHUIO B OTYCTHOM IIEPUO/IC, 3AIIOJTHSACTCS B IPOU3BOJIBHON (opMme.

Pa3paboTanbl 1 omyOIMKOBaHBI Ha O(PHUIIMATBHOM CaiiTe MPEeInpUATHs nacrnopra npoueccoB o TII, B KOTOPBIX B U3J10KEHBI OCHOBHEIE
9TaIbl, CPOKU U JOKYMEHTHI Iipouecca TII.

3.3. Hpoqas[ I/IH(l)OpMaI_II/IH, KOTOPYHKO CCTCBasd OpraHu3anusad CUYHUTACT uenecoo6pa3H0171 I BKIKOYCHHA B OTYCT, KacCaromasics
MpeaAOCTaBJICHUA YCIYT IO TEXHOJIOTMYCCKOMY NPUCOCIUHCHUIO.

[TpunsTO pemeHure npouyro HHPOPMAINIO HE paCKpbIBATh



3.4. CBezieHUsI O KaU€CTBE YCIYT MO TEXHOJIOTMYECKOMY MPUCOCIUHEHHIO K AJICKTPUYECKUM CETSM CETEBOM OpraHu3aIuu.

N Moxka3aTean Kareropust nprucoeuHeHus moTpebuTeNnel yeiayr Mo nepeaade ek TPHIecKoi Bcero
9HEPruy B pa30MBKE 110 MOLIHOCTH, B AMHAMHUKE 110 TOJaM
1o 15 kBt cBeiie 15 kBt cBbimre 150 He menee 670 0OBEKTHI IO
BKJTIOUHTENBHO | 1 70 150 kBt | kBT 11 MeHee kBt TIPOU3BOJICTBY
BKJIFOYUTEIILHO 670 kBT 3J1. SHEPruU
= = = = =
= = = = =
5 o 5 o 5 o 5 o 5 o
S SIS SIS SIS SIS
o - Q - o B o B Q -
z 2 g2 z2 z2 z2
w ol |lw| ol |lw| |8 w|lo|lagw|o |85
Jdlgal=EE8|lg|g|l=8|lg|g|=8ga|(g|=8g|a| =28
LIS =382 |12 | =22 | =2 |2 |28 S 3
N N 2 0| N N 2 9 N N 2 0 N N 2 0 N N Z 0
g g g g g g g g g g
Z 2 Ze Ze Ze Ze
E E E E E
= = = = =
S¢ S¢ S¢ S¢ S¢
1 | Yuciio 3asiBOK Ha TEXHOJIOTHYECKOE MPUCOETHHEHHE, TOAAHHBIX 3asiBUTEJISIMH, IITYKH
2 | Ynciio 3as1BOK HA TEXHOJIOTHYECKOE MPHCOeANHEHHE, 10 KOTOPHIM HANPABJIeH MPOEKT J0roBopa 00 0CyIIeCTBICHUH
TEXHOJIOTHYECKOT0 MPUCOETMHEHHS K JTEKTPHUYECKHM CETSIM, IITYKH
3 | YUncisio 3as1BOK Ha TEXHOJIOrHYECKOE PHCOEANHEHNE, 10 KOTOPHIM HAMPABJIEH MPOEKT A0r0BoOpa 00 0CyLIeCTBIEHHH
TEXHOJIOTHY€eCKOI'0 NPUCOeJMHEHUS K JJIEKTPHYECKHM CETSIM ¢ HapyllleHHeM CPOKOB, IOATBEePKIeHHbIM aKTAMH
KOHTPOJMPYIOLIMX OPraHu3anuii u (M) pelIeHusIMHA CyJa, ITYKH, B TOM YHCJIe:
3.1 | mo BuHe ceTeBOii OpraHu3anuu
3.2 | mo BUHE CTOPOHHHX JIMIY
4 | CpenHsisi NPOOJKUTEILHOCTb OATOTOBKH M HANIPABJICHHUS IPOEKTA JOr0OBOPa 00 OCYIeCTBJIEHNH TEXHOJIOIHYEeCKOro
NPHCOEAMHEHHS] K JJIEKTPUYECKHUM CETSIM, IHel TexHomornueckoe MIPUCOCANHECHUEC K DJICKTPUICCKUM CECTAM
MYII «ITOBB» HE 0CyIIeCTBISIIOCH
5 | Yncsio 3aK/II09EHHBIX JOTOBOPOB 00 OCYLIECTBIEHHH TEXHOJIOTHYECKOr0 MPHCOETNHEHHS K 2JIEKTPHYECKUM CeTsIM,
IITYKH
6 | YUmci10 MCNOTHEHHBIX 10TOBOPOB 00 OCYIIECTBIEHHH TEXHOJOIHYECKOro MPHCOeIHHEHUSI K IeKTPHIECKUM CeTsIM,
IITYKH
7 | Yncs10 MCMOTHEHHBIX I0TOBOPOB 00 0CYIECTBIEHHH TEXHOJOIHYECKOr0 MPHCOEAHHEHNS K YIEKTPUIECKAM CETSIM, M0
KOTOPBIM IPOU30IILJI0 HAPYIIEHHE CPOKOB, MOATBEP KAEHHOE AKTAMH KOHTPOIHPYIOINX OPraHu3aLMii u (MIH)
PeLIeHnsIMH CyJa, ITYKH, B TOM YHCJIE:
7.1 | mo BUHe ceTeBOii OPraHU3aluu
7.2 | no BUHe 3asiBUTEJIs
8 | Cpeansisi NPOJO/KHTEIHLHOCTH HCIIOJIHEHHUS JOTOBOPOB 00 OCYLIECTBIEHHH TEXHOJIOTHY€ECKOI0 MPHCOeTUHEHHS K

IEKTPUYECCKUM CETHAM, JHeH




3.5. CTOMMOCTh TEXHOJIOTMUYECKOTO MPUCOSANMHEHUS K JIEKTPUUECKUM CETSIM CETEBOM OpraHu3aiuu (He 3aroJiHAETCs, B CIydae HAJIMYus
Ha o(UIMATBFHOM CcalTe CeTeBOM opraHu3aluu B ceTu HTepHeT MHTEpaKTHBHOIO HHCTPYMEHTA, KOTOPBIA MO3BOJIIET aBTOMATUYECKU
PacCUYUTHIBATH CTOUMOCTbH TEXHOJIOTMUYECKOTO MPUCOEANHEHUS TIPU BBOJE MTAPAMETPOB, MPETYCMOTPEHHBIX HACTOSAIIUM ITYHKTOM).

WHTEpakTUBHBIN KAIBKYIATOP CTOUMOCTH TEXHOJIOTHYECKOTO MPUCOSANHEHHS ONyOInKoBaH Ha opunpanbHoM caiite MYII «IIOBB» B
ceru Murepuer http://voda.uu.ru/kalk_energol.php mo3Bosjsier aBTOMaTHYECKH PACCUYUTBIBATHE CTOMMOCTh TEXHOJOIMUYCCKOTO MPUCOCTUHEHHS
[PH BBOJIC [TAPAMETPOB.



http://voda.uu.ru/kalk_energo1.php

4. KauecTBO 00C/Iy:KMBAHUSA

4.1. KonmnuecTBo oOpalieHui, TOCTYIUBIINX B CETEBYIO OpPTaHHW3allUI0 (BCETro), oOpalieHui, coaepKaiux x)ano0y u (uin) oOparieHui,
COJIepKalinX 3asBKy HAa OKa3aHWE YCIYT, NMOCTYMHBIIMX B CETEBYI) OPraHU3allMIO, a TaKXKe KOJIMYECTBO OOpallleHHi, MO KOTOPHIM OBLIH
3aKIIIOYCHBI JOTOBOPBI 00 OCYIISCTBICHHHM TEXHOJIOTMYECKOTO MPHCOCIUHEHUS W (WJIM) JOTOBOPHI 00 OKa3aHUHM YCIyr IO Ieperade
INEKTPUUYECKON SHEPTUH, a TAKIKE IO KOTOPHIM OBUIH YPETYIHPOBAHBI KATOOBI B OTUETHOM IMEPHO/IE, a TAK)KE JMHAMUKA 10 OTHOIICHUIO K TOJY,
MPE/IIECTBYIONIEMY OTYETHOMY.

N Kareropuu oOpaiienuii norpedureneit DopMBI 00CITYKUBaHHS
Ounas popma 3aouHas Gopma ¢ ucII. OnextponHas Gopma ¢ uct. | ITucemeHHas gopma ¢ uc. TIpouee
Tene()OHHOH CBSI3H cetu MHTEpHeT MIOYTOBOMH CBSI3U

2016 | 2017 | Hun.m3m. | 2016 | 2017 | Mdun.wsm. | 2016 | 2017 | duu. w3m. | 2016 | 2017 | Mdun. uzm. | 2016 | 2017 | duH. u3Mm.

nokas., % nokas., % nokas., % mnokas., % mnokas., %
1 Bcero obpaienuii notpedureneii, B TOM 4uCIe: OTCYTCTBYIOT
1.1 | okazaHue yciyr Io Iepeaaye 3JIeKTPUIECKOi SHEPrun
1.2 | ocylecTBICHHE TEXHOIOTHYECKOTO IPUCOCANHEHHUS
1.3 | KOMMepUYECKHil ydeT AEKTPHIECKOI SHEPTHI
1.4 | xauecTBO OOCITYKUBAHHS
1.5 | rexHuyeckoe 00CITyKMBaHHE SJIEKTPOCETEBBIX OOBEKTOB
1.6 | mpouee (yxa3aTb)
2 Kano6st OTCYTCTBYIOT

2.1 | oka3aHHe yCIIyT IO Tlepejiaue EKTPHIECKON SHEPTHH, B TOM UHCIIE:

2.1.1 | xa4ecTBO YCIIyT IO nepeade HIEKTPUIECKON SHEPTHH

2.1.2 | Ka4ecTBO AIEKTPHIECKOI 3HEpTHN

2.2 OCYHIECTBJICHUE TEXHOJIOTMYECKOI'0 IMPUCOCTUHEHUA

2.3 | KOMMepYECKHil yUeT IIEKTPUIECKON DHEPTHU

2.4 | xauecTBO OOCITY’KHBaHHUS

2.5 TEXHHUYICCKOC 06CJ'Iy)KI/IBaHI/IC 00BEKTOB DJIEKTPOCETEBOT'O XO031CTBA

2.6 | mpouee (yka3aTb)




3NIEKTPOIHEPTHH, IIPEIOCTABICHHE CIIPABOYHOM
UH(bOPMAIIUH.

* [Ipuem 3adBOK Ha OCYIIECTBICHUE TEXHOJIOTMYECKOTO
MPUCOEINHEHHS K SNEKTPHIESCKIM CETSIM (rnana,
3asBIIeHUi Ha opopmienne aktoB PBITuD0, Ha
corsiacoBanue akToB AuTDB. AHanu3 3asBOK Ha MOJHOTY
MpUIaraeMoil JOKyMeHTaIuu.

* 3absaroBpeMeHHOE HH(OPMHUPOBAHHUE KIUEHTOB O
CTaJN¥ TOTOBHOCTH JOKyMeHTanuu (jorosopa Ha TTI,
aktoB PbITn20), o mponenypax B3auMoaeicTBuS.

3 3asBKa Ha OKa3aHUE YCIyr OTCYTCTBYIOT

3.1 | 0O TEXHOJOIHYECKOMY ITPUCOCANHEHUIO

3.2 |Ha 3aKIIOYCHHE JOrOBOpa Ha OKa3aHHE YCIyr 1[0 Hepepayde

3J'IeKTpPI‘ICCKOP’I OHEPruu
3.3 | opraHu3aius KOMMEPYECKOTO y4eTa JIeKTPUUECKOM IHEPTHU
3.4 | npouee (yka3atb)
4.2 Nudopmarnus o aesiTeIbHOCTH 0(UCOB 00CITYKUBaHUS TOTPEOUTENEH.

N Oduc Tum opuca Anpec Howmep Pexnm [IpenocraBnsemsle yCIIyri Komnuects | Cpemnee | Cpemnee | KommuectBo
o0cITy)KUBaHUS MECTOHAXOXKAEHH | TenedoHa, anpec | pabOTHI o BpeMs Ha BpeMs CTOPOHHUX
notpeduTenei 1 JJIEKTPOHHOM nmoTpeduTe | 00CITy)KHBa | OXKUNAHN | OpraHU3aLi

HOYTHI e, HHE s Ha TEPPUTOPUH
oOpaTuBIIH | TOTPEeOUTE | TOTPEOUT oduca
XCsl OYHO B |  JIsI, MHH. emsi B | 00CIyXUBaHUSA
OTYETHOM ouepend, | (pU HATUYHN
nepuose MHH. yKa3ath
Ha3BaHUs
OpraHu3aIHi)
1 2 3 4 5 6 7 8 9 10 11
1 | MVII «IIOBB» | Oduc 454020, 8(351)259-14-00, | 08:00- * [IpreM xano0 1 NpeIIoKEeHHH KIMEHTOB 110 BOIIPOcaM 0 0 0 0
opranusan | r.YensOunck, 8(351)259-14-01, | 17:00, TEXHOJIOTHYECKOTO NPHCOETUHEHHS, KaUecTBa 1
1 ymr.Boposcroro, | 8(351)259-14-02 | epepsiB € | yanespocTn MMeKTPOCHAGKEHHA, KAUeCTBa
60 A 8(351)259-14-11 | 12:00 mo 6
12:45 00CIyKMBaHHUS.
— KoHcynpTanmu notpedureneii o Bompocam
15:30 TEXHOJIOTHYECKOTO MPHCOCANHEHHUSI, TPAHCIIOPTA




4.3. adopmarus 0 3a09HOM OOCITY)KHBaHHUH MMOTPEOUTENEH TOCPEICTBOM Tele(OHHON CBS3H.

N HanmeHoBaHue EgnHuua
n3mepeHua
1 |MepeuyeHb HOMepoB TenedOHOB, BblAENEHHbIX 417 06CNYKUBAHUA Homep 8(351)259-14-00,
notpebutenei: TenedoHa 8(351)259-14-01,
Homep TenedoHa Nno Bonpocam 3HeprocHabxeHun: 8(351)259-14-02

Homepa TenedpoHOB LeHTpoB 06paboTKkn TenedoHHbIX BbI3OBOB:

2 | O6wee uncno TenedoHHbIX BbI3OBOB OT NOTPebUTENel NO BblAeEHHbIM eanHULbI 0
Homepam TenepoHOB

2.1 | Obuwee uncno TenedoHHbIX BbI3OBOB OT NOTPEOUTENEN, HA KOTOPbIE OTBETU eauHULbI 0
onepaTop CeTeBoi opraHMsaunm

2.2 | Obuwee uncno TenedoHHbIX BbI3OBOB OT NoTpebutenei, 06paboTaHHbIX eauHULbI 0
aBTOMaTUYECKM CUCTEMOMN MHTEPAKTUBHOIO rOJI0COBOrO0 MEHI0

3 | CpefHee Bpems OXKuAaHUA OTBETa NoTpebuTtenem npu TenedoHHOM BbI30BE MMH. 0
Ha Bblae/ieHHble Homepa TenedoHOB 3a TeKYLLMI Nepuog,

4 | CpeaHee Bpems 06paboTKku TenedpoHHOro BbI30Ba OT NOTPeOUTENS Ha MUH. 0
Bble/IeHHble Homepa TelepOHOB 3a TEKYLLMI Nepros,

4.4. Kareropusi oOpalieHuid, B KOTOpOI 3aperucTpupoBaHO HauOoJIbIIee YUCIO OOpalleHuil Bcero, oOpalleHui, coaepkKalmx xanooy,
oOpallleHu#, colepKaliiux 3asBKy Ha OKa3aHHe YCJIyr, NOCTYMHMBIIMX B OTYETHOM IEpPHOJIE, B COOTBETCTBUU C¢ MyHKTOM 4.1 WHdopmanuu o
Ka4yecTBe 00CITyKUBaHHsI TOTpeOuTENeH yCuyr.

OOparenuii u xanod He MoCcTynano

4.5. OmnucaHue JOMOJIHUTENBHBIX YCIYT, OKa3bIBa€MbIX MOTPEOUTENIO, MOMHMO YCIYT, YKa3aHHBIX B EJMHBIX cTaHgapTax KadecTBa
00CITy’KMBaHHS CETEBBIMU OPTaHU3ALMSIMU MTOTpEeOUTENEH CETEBBIX OPraHU3alni.

MVII «ITOBB» ocymiecTBisieT ycIyra B COOTBETCTBHME ¢ EMMHBIMU cTaHIapTaMu KadecTBa OOCTY>KHBAHHUS CETEBBIMH OPTaHHU3AIUSIMHU
MoTpeduTeNeil CeTeBbIX OpraHU3aIuil.



4.6. MepornpusTus, HallpaBJIeHHbIE HAa pabOTy C COLMAIBHO YA3BUMBIMU I'PYIIIaMH HaceJIeHUs (IEHCHOHEPbI, UHBAJINbI, MHOTOJICTHbIE
ceMbH, yuacTHUKH BOB 1 60€eBbIX AeHCTBUI Ha TEPPUTOPHSIX APYTHX FOCYAAPCTB, MAaTEpPU-OJMHOUYKH, YUACTHUKH JUKBUAALMY aBAPUH Ha
YepuoObuibekoit ADC 1 mpupaBHEHHBIE K HUIM KaTErOpUU TPaXKAaH.

[ToceTurenu neHCHOHEPHI, MHBAIUbI, MHOTOIETHBIE CeMbH, Y4acTHUKH BOB 1 60eBbIX AEHCTBUI Ha TEPPUTOPHSIX OPYTUX T'OCYAAPCTB,
MaTepU-OAMHOUYKH, YYaCTHUKH JIMKBUAALMHU aBapuu Ha YepHoObUIbcKOM ADC u npupaBHEHHbIE K HUM KaTETOPHM I'pakJaH 00CITyKHBaIOTCS
BHE ouepenu U 0e3 npeaBapuTenbHoi 3anucu. B 2017 roay noceTureneid BbIIIE MEPEYNCICHHBIX KaTErOpuil He OBLIO.

4.7. TeMbl U pe3yabTaThl OMPOCOB IMOTpPEOUTENEH, MPOBOJMMBIX CETEBOM OpraHM3allMed ISl BBIABICHHS MHEHUs MOTpeOuTenei o
KauecTBE OOCITY)KMBaHWS, B paMKax HCIOJIHCHHS EIUMHBIX CTaHIApTOB KadecTBa OOCITY)KWBAHUS CETEBBIMH OPTaHU3AIMSIMH IOTPEOUTEIICH
YCIIYT CETEBBIX OpPraHHU3aLUN.

Ornpocsl ToTpeduTeneit He MPOBOIUIKCH.
4.8. MeponpusiTusi, BBIIIOJHIEMbIE CETEBON OpraHu3alyel B LEeNsIX NOBBIIICHHS KaueCTBa 0OCITYKMBaHUS OTPEOUTENEH.

[Motpebutenu yciyr moryTt ooparutsest B MYIT «ITOBB» mo tenedonubiv Homepam: 8(351)259-14-00, 8(351)259-14-01, 8(351)259-14-
02, 8(351)259-14-11 B pabouee Bpems mH.-uT. ¢ 8-00 0 17-00, nt. ¢ 8-00 10 15-30 32 KOHCYNIBTALIUECH.

ObecnieueHne KadyecTBa M JOCTYIMHOCTH YCIYT OCYILECTBIISIETCS B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoit
®denepanuu.

PerynsipHoe TexHMUYECKOE 00CITYKUBAHHE HIEKTPOCETEBOT0 XO35HCTBA.

CBoeBpeMEHHOE BBHITIOJHEHNE TEKYIIET0 PEMOHTA YJIEKTPOCETEBOTO X03sIHCTBA



4.9. Nudopmanus mo odparieHussM moTpeouTene.

O6pamennii morpedurteneit B 2017 roay He ObLIO.

Unentu | dat | Bpe ®dopma obparieHust OopareHus OOparieHus MOTpeOUTENeH, CoAepIKalIre O6pateHus @axT nonyuyenuss | Mepompust
¢dukamm | a | Mg Kanooy norpeduTeneii, norpeduTenem U 10
OHHEIN | 00p | 00p cozieprKaIlye 3asiBKy Ha OTBeTa pe3yibTaTta
HOMep | arme | ame OKa3aHUEe yCIIyr M
oOpare | HES | HUS oOparmieHust
HUS
Ou | 3aoy | 3aou | [Tuc | IT | Oka3 | Ocym | Kom | Kaue | Texu | I | Kaue | Kaue | Ocym | Kom | Kaue | Texu | I1 Ilo 3akn | Opra | IT | 3asBu | 3asBu | O6p | Bemn | Ina
HOe | Hoe | Hoe | bMe | po | aHHe | ecTBIE | Mepd | CTBO | MYECK | pO | CTBO | CTBO | €CTBJIC | MEpY | CTBO | MUECK | PO | TEXHO | IOYEH | HH3a | PO | TeleM | TelieM | amie | OJHe | HHpY
0o0p | 0Opa | oOpa | HHO | uye | yciy | Hue | ecku | oOcin | oe |ue | ycay | snek | Hue | ecku | obcnm | oe | ue | soruy | ue uus |4ye | Obul | OBbUI | HUE | HHBI | €MbI
ale | MmeH | IWeH | e e | rmo | TexHo W |yxuB| obca | e | rmo | TpUY | TEXHO W | yxuB | oOcH | € | eCKOM | IOrOB | KOMM | € | IOJy4 | IoJIyd | ocT e e
HHe | me | ume |[oOpa mepe | JIOTWd | yd4eT | aHus | Y)KHUB repe | eCKO | JIOTMY | y4eT | aHHs | Y)KUB y opa | epuec eH €H | aB} | Mepo | Mepo
noc | moc | meH Jaye | ecKor | aJeK | HOTp | aHue gade | # €CKOT' | JJIeK | HOTp | aHue IPHCO | Ha | KOro ucyep | ucuep | eHo | mpus | mpust
pexc | peac | ue JJIeK o TpUY | €OUT | BJIEKT 3JIEK | JHEp 0 TpUY | €OUT | BIEKT e/lMHEe | OKa3a | yuera mbiBa | mbiBa | Oe3 | Tus | THA
TBO | TBO | HOC TpHUY | IpHCcO | ecko | exeif | poceT TpUY | THH | TIPHUCO | €CKO | enielt | pocer HUIO | HHE | JJIKT IOIY | FOIIM | OTB | MO o
M M | penc €CKO | eIuHe i €BBIX €CKO eauHe i €BBIX ycayr | posHe i i era | pesy | pesy
TeJe | CeTH | TBO i HUSL | DHEp 00be i HUS | 2HEp o0be no | pruu OTBET | OTBET JbTa | JIbTA
¢on | MHT | M JHep THH KTOB JHEp THH KTOB nepe B c TaM | TaMm
HOH | epHe | 1oy THH TUx naue ycTaH | Hapy obpa | obpa
CBA3 | T |TOBO KT OBJICH | IIIEHU LIeH | IIeH
u i pooHe HBIE eM nst nst
CBSI3 prun CPOKH | CPOKO
u B
2 3 4 5 6 7 8 | 9] 10 11 12 13 14 | 15| 16 17 18 19 20 21 |22| 23 24 25 |26| 27 28 29 | 30 31

OO6pariennii motpeduteneit B 2017 roay He ObLIO.




